Conference Fees

Conference fees include the proceedings, coffee
breaks and lunches during the conference as well
as welcome reception and conference banquet.

Early bird Regular fee
(until March 1, 2012)
IWA member EUR 480 EUR 600
Non-member EUR 600 EUR 720

For participants from lower income countries (according
to IWA list) discounts have been arranged by the
organising committee. The low income country
fees are:

IWA member EUR 396 EUR 480
Non-member EUR 516 EUR 600

The Accompanying Person Fee of EUR 150 includes
access to the opening ceremonies, the welcome
reception and the conference banquet.

All prices include VAT:

An ‘Early Career Water Loss Symposium’ will be held at
Ferrara University to serve as an opportunity for students
(and those recently graduated) to engage with their
peers, to foster contacts and to participate in an important
developmental exercise of presenting their work and

encourage their interest in the subject.

A special fund will cover the participation cost for the
best abstracts “under 32 years old” presenters (selected
by the scientific committee). More info will be available
soon in the waterlosseurope.com web site

£F": Language: English is the official language of the conference.

“* Translation to Italian is provided for the technical

' J sessions only. Interpretation services are provided by
the Organisers of the Conference.

Registration & Accommodation
Registration online and information at:
www.waterlosseurope.com

or contact:
info@waterlosseurope.com
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The Organiser
IWA Water Loss Specialist Group

The Hosts
Marco Franchini (University of Ferrara)
Federico Ferretti (Enia Reggio Emilia srl, gruppo IREN)
Franco Sami (GruppoHERA)

Organising Committee

Marco Fantozzi (Studio Marco Fantozzi, Miya) Joint Chair,
Marco Franchini (University of Ferrara) Joint Chair,
Giovanni Montresori (Labelab) Joint Chair,

Marino Capelli e Pierfrancesco Pighetti (BolognaFiere) Joint Chair,
Nicola Bazzurro (Fondazione AMGA), Francesco Bosco
(Associazione Idrotecnica Italiana), Bruno Brunone
(University of Perugia), Andrea Cirelli (Scientific Committee
H20 Fair), Renato Drusiani (FederUtility),
Federico Ferretti (Enia Reggio Emilia srl, Gruppo IREN),
Roberto Ramadori (IWA Italy-IRSA-CNR),

Franco Sami (HERA).

email: organising@waterlosseurope.com

Scientific Programme Committee
Chair: Tim Waldron (Australia)

Bruno Brunone (Italy), Bambos Charalambous (Cyprus),
Marco Fantozzi (Italy), Malcolm Farley (United Kingdom),
Marco Franchini (ltaly), Jurica Kovac (Croatia),
Allan Lambert (United Kingdom), Alex Rizzo (Malta),
Stuart Trow (United Kingdom),

Email: committee@waterlosseurope.com

Conference Secretary

Labelab Srl
Via Mazzini 8 — 1-48121 Ravenna, ITALY
Phone : +39.0544.1766142 - Fax. +39.0544.1960238
Email: secretary@waterlosseurope.com

Website: www.waterlosseurope.com
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The Specialist Water Loss Conference !

Aim of the Conference
Water Loss Europe 2012 is intended to present and
discuss the latest developments, strategies, techniques
and applications of international best practices in
Non-Revenue Water Management.

The Conference is the first regional event following a
series of successful IWA water loss reduction speciality
- conferences, like "Water Loss 2010" that was held in
. 'Sao Paulo, Brazil in June 2010 with 630 participants
- from more than 30 different countries from around the

ope 2012 was brought to Europe to
sing need for improved water utility
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IWA Water Loss Specialist Group

Call for Papers

Authors are invited to present papers dealing with any
water loss related topics. The aim is to provide a
comprehensive programme of the highest quality,
reflecting a wide range of international experiences.
You are invited to submit an extended abstract, in
English, of up to 800 words including figures, diagrams
or illustrations, in Microsoft Word format. Please headline
your text with the following information:

- Topic

- Title of presentation

- Authors names and affiliations

- Three key words (to help with easy identification)

- Contact person’s name, email, postal address
and telephone

Selected papers from the conference proceedings will be
published in the Journal Water Science and Technology:
Water Supply, after a peer review process.

Abstracts must be received by November 30, 2011

at the following e-mail address:
committee@waterlosseurope.com

Social Programme

Conference Banquet

The official conference banquet will take place on Wednesday
evening, it will be an unbeatable experience to enjoy true
[talian hospitality.

Post-Conference Tour

A post conference tour will be organised to enable you to
enjoy the Italian cultural beauties and to spend some leisure
time with colleagues from around the world.

An unforgettable networking event!

Companion Tours

On all three days of the conference guided tours will be
offered to ensure that all accompanying guests will have
the opportunity to explore the beautiful Renaissance city
of Ferrara and main tourist sites in the surroundings.

Visit www.waterlosseurope.com

Ferrara, Italy 23-25 may 2012
11t International Exhibition

of technologies for the treatment and distribution
of drinking water and wastewater treatment.
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ACCADUEO

ACCADUEQ is the International Exhibition of technologies
for the treatment and distribution of drinking water and
wastewater treatment, which in 2012 will present its 11th
edition.

Over time, the show has gradually achieved international
status to the point of now being among the main
international events in the sector owing to:

« the importance of the subjects discussed within the
conference programme

« the significance and prestige of the businesses attending
both as exhibitors and visitors

« the completeness of the exhibit offer that focuses entirely
on the sectors represented at the show.

Edition after edition, ACCADUEO has increasingly become
a time for exhibiting businesses to meet with public and
private entrepreneurship with growing attention for techno-
logical innovation, which this year will feature a dedicated
project. The show will offer a calendar full of conferences
and technical seminars hosting international speakers,
thus making it an opportunity for comparison and expert
updating for business operators.

LY.

The University of Ferrara is one of the oldest in Italy.
It was founded in 1391 by Alberto V, Marquis of
Este, and granted by Pope Boniface IX. The earliest
courses were in the arts, theology and law and from
the very beginning it attracted well-known teachers.
There are currently eight faculties and Engineering
is one of the youngest.

It was initiated in the early 1990’s and is located in
the new Technical and Scientific Centre of Ferrara
University: it offers the perfect study environment and
the chances of employment after graduation are
particularly high for all its courses.



